
DOLI Quick Start –
Claims (POW/MWV) Portal Guide



1. Navigate to Labor & Employment Law by clicking photo tile or selecting "Submit Payment of 
Wage Claim" or "Submit Minimum Wage Claim"  from the drop down and click "Get Started"

Wage Claims – Self Service Landing Page
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Presenter Notes
Presentation Notes
Step 1: Youth Portion - Access Portal and Navigate to Youth Employment



2. To submit a Wage Claim, you must first Login/Register

Wage Claims – Labor Law Page
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Presenter Notes
Presentation Notes
Step 2: Navigate to Youth Application



3. Sign in or toggle "Register" to create account
o Complete all information

Wage Claims – Sign in / Register
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Presentation Notes
Step 2: Navigate to Youth Application



4. Complete profile information, select Relationship Type as "Claimant" and click "Update"
o Note: Email confirmation is required before completing the claim form.

Complete Profile
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Presenter Notes
Presentation Notes
Step 2: Navigate to Youth Application



5. User receives email confirmation to email provided and confirms

Email Confirmation
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Presentation Notes
Step 3: Complete Youth Application Form



6. Navigate to the Home hyperlink next to the Profile link to complete your Claim.

Complete Profile
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Presentation Notes
Step 2: Navigate to Youth Application



7. Navigate to Labor Law Page and note that Wage Claims is now available. Click Wage Claims.

Labor Law Page

8

Presenter Notes
Presentation Notes
Step 3: Complete Youth Application Form



8. Complete all required fields on the form and click "Next"

Wage Claim – Complete all fields
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Presenter Notes
Presentation Notes
Step 4: Send Youth ID to Employer and receive confirmation email 



9. User receives submission confirmation

Submission Confirmation
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Presenter Notes
Presentation Notes
Step 5: Employer Portion – Employer Registers (if not registered) and Navigates to My Applications



10. User completes all fields, signs acknowledgement and submits.

MINIMUM WAGE – Application 
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Presenter Notes
Presentation Notes
Step 5: Employer Portion – Employer Registers (if not registered) and Navigates to My Applications



804.371.2327 

laborlaw@doli.virginia.gov
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